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congratulations
Whether you are already an owner of a Forrest Ridge Home or
relocating from another state, moving your family and
belongings can be a very traumatic experience.
We hope this manual helps aquaint you with your new home and
new community.
This Manual will help you understand the events that you may exprience as you take possession of your new home. this will be your
guide to the responsibilities of new home ownership.
a home represents the largest single investment most people make
in their lifetime. from the moment of purchase, it will be
extremely important to keep complete and accurate records of
all transactions involving your home.
once settled, take time to thoroughly read this manual.
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WELCOME TO HOMEOWNERSHIP THE FORREST RIDGE HOMES WAY!
“The Details Make the Difference!”
Forrest Ridge Homes takes pride in building homes that are high in quality and will
continue to serve its customers needs for a lifetime.
Although your home may be one of the biggest investments you will ever make, cost is only
one measure of its value. Ultimately, your return will be based on how well it lives up to
your expectations.
Maintaining your home

what is covered in your 1 year warranty:

Beyond Forrest Ridge Homes
industry-leading one year warranty
coverage, home owners also have a very
important responsibility to maintain their
new homes in proper working
order. Proper maintenance of a new home
will minimize the major repairs over time and
increase your enjoyment of your home.

Your warranty for your newly built home
is a limited coverage on workmanship and
materials relating to various components of
the home, such as windows, heating,
ventilation, air conditioning (HVAC),
plumbing, and electrical systems for the
first year.
Coverage is provided for workmanship and
materials on most components during the
first year. For example, our warranty
covers siding and stucco, doors, trim,
drywall and paint during the first year.
Forrest Ridge Homes may provide
coverage (2-10 Warranty) for up to 10 years
for “major structural defects,”

With the help of many skilled
craftspeople, Forrest Ridge Homes has pieced
together a complex puzzle of elements that
make up your completed home. As part of this
process, we have prepared the site; laid the
foundation; framed the structure of the
house; installed the plumbing,
heating, and electrical systems;
completed the interior and exterior
finish; and landscaped the site.

Our warranty however, does not cover
expenses an owner may incur as a
consequence of a major construction defect
or warranty repair, like the cost of having
to move out of one’s home while repairs are
being made. Nor do we cover the following:

Buying a new home is the largest and
possibly best investment most Americans will
ever make. It is hard to find a financial
adviser who does not recommend
homeownership as the first step in planning
for a family’s financial security. Buying a
newly built home also gives you the latest in
materials, appliances, equipment, design, and
amenities available in homebuilding today
and helps to assure the best possible resale
price when it is time for you to make that
move.
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•

household appliances

•

small cracks in brick, tile or cement

•

components covered under a
manufacturer’s warranty

•

cleaning gutters & windows

•

dead trees & shrubs

•

Chips in Granite, Tile and wood
floors

•

Removing Bees, Birds and Wildlife in
attic spaces, vents and crawl spaces

Homeowner Maintenance Reminders:
1. Clean and/or replace your air filters

9. Change light bulbs.

monthly. Turn thermostat fan to the “off”
position before changing the filter.

10. Gutters should be cleaned at least twice

per year. Ideally, they should have any debris
removed after the leaves have fallen from
the trees near your home.

2. Clean kitchen range exhaust hood

filters at least every four months. Turn clips,
remover filter, soak in warm sudsy
water,
rinse, dry and then replace.

When To Clean Gutters More Frequently
However, there are instances when you
should remove the debris from your gutters
more than just two times each year. A good
example may be after a severe storm which
blew substantial leaves, twigs, and other
objects onto your roof. Also, if you have
several trees with branches that hang over
(and drop leaves onto) your roof, your home
may require more frequent gutter cleanings.
Finally, if your home is placed in a downhill
position from one or more homes or
buildings where debris from those homes
easily gets blown onto your roof, then
debris may accumulate in your gutters at a
more rapid rate, which in turn may
necessitate additional gutter cleanings.

3. Stainless Steel sinks can be cleaned and

polished by using a solution of ammonia and
water. Dry with a clean, soft cloth and apply
a light coat of mineral oil.

4. Wax cultured marble two times per year.
5. Hard calcium rings in the toilet can be

removed by rubbing the ring with a pumice
stone.

6. Test GFCI breaker (normally located in the
kitchen and the garage) every month. The
“R” button should be in and the “T” button is
the test button.

7. Test smoke detectors monthly. Push the
test button and you should hear a beep.

8. Do not apply reflective film to dual glass
windows, it can cause heat buildup and
the glass can crack. We recommend shade
screens.
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General Safety Recommendations:
Kitchen

Garage / Workshop

The kitchen usually ranks highly for most
people as a safety conscious area. Most burns
and many fires originate here. It is a
storehouse of sharp implements and heavy
cookware. Both food and poison can be found
in it.
• Use the back burners of the stove and keep the
pot handles turned away from the front of
your range.
• Make sure towels, curtains and other
flammable items are located away from the
stove.
• Electrical cords should be placed away from
the sink and stove areas.
• Store household cleaning products, knives,
matches, and plastic bags away from children.
• Electrical outlets should bear only a
reasonable load.
• A non-slip floor mat should be used in front
of the sink.

• Power tools and hand tools should be in
good working order with manuals nearby.
• Power saws should be used with their blade
guards in place.
• Eye protection (safety goggles) should be
worn at all times when working with tools
(especially power tools).
• Check and maintain electrical cords
regularly.
• Electrical tools and appliances should be
used away from water and water sources.
• All chemicals cleaner, paints, and similar
fluids should be kept in their original
containers and locked away from the sight
and reach of children.
• Gasoline and other flammable materials
should be stored in airtight containers
away from heat sources.
• Use the appropriate ladder for the job and
safe climbing procedures.
Halls

Living Areas

• Keep halls bright, evenly illuminated and
have a light switch at each end, when
possible.

• Fasten drapes away from fireplaces and heaters.
• Clean chimneys annually.
• Ensure that screens or guards are in front of
fireplaces, wood stoves, and open heaters.
• Tack down small rugs and runners to prevent
slipping.
• Secure lamp, extension and telephone cords
out of the flow of traffic.
• Check cords for exposed wiring and
fraying.
• Exits and passageways should be kept clear at
all times.
• Stairways should be well lit.
• Do not store anything on stairways, even
temporarily.
• Secure wobbly railings on stairs.
• Use safety gates to block the top and bottom
stairways, but do not use accordion style gates
with large diamond shaped openings because
young children can trap their heads in this
type of gate.
• Use safety plugs to cover electrical outlets.
• Keep furniture children can climb, toys, and
throw rugs away from glass doors and
windows.
• Check furniture for sharp edges, especially
coffee tables and other short items.

Bathroom
The bathroom is a notorious source of wet,
slippery surfaces and electrical appliances.
Here are a few simple precautions:
• Bathroom floor mats should have a
non – slip backing.
• Tubs and shower stalls should have a
non – slip surface.
• Tubs and showers should have support bars
on wall, where possible.
• Hair dryers, curling irons, electric shavers,
and other electrical appliances should be
used away from the tub area (pull the plug
when appliance is not in use).
• Keep medicines and cleaning products in
containers with safety caps and out of
children’s reach.
• Flush all out – of – date prescriptions and
mediations down the toilet.
• Store medicines in original containers
with original labels.
• Use safety latches for drawers and cabinets.
• Never leave a child alone in the bathtub or
near any water.
• Check bath water temperature with wrist
or elbow before giving a child a bath.
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General Safety Recommendations:
Bedrooms and Playrooms

Home Security

• Lamps and light switches should be located
close to each bed.
• Ash trays, smoking materials, heaters, and
other fire sources should not be located near
beds or bedding.
• Turn off heating pads before going to sleep.
• Put infants to sleep on their backs in a crib
with a firm, flat mattress.
• Place cribs away from windows, window blinds,
or curtain rods.
• Make sure cribs are sturdy with no loose or
missing hardware.
• Each bedroom should have a light to show the
way to the bathroom or an exit.
• Electrical cords should be in good condition
and routed where feet will not find them.
• Electrical outlets should only bear reasonable
loads.
• Let electric blankets hang loose over beds, do
not tuck in sides or ends, or cover with a
bedspread.

Home security is more than just having a
security system.
• Have locks in good working order on all of
your windows and doors.
• Lock all windows immediately after closing
them.
• Watch for and report any suspicious behavior
by strangers in the neighborhood. (Call 911)
Women either living alone or the head of the
house hold, should always take extra
precautions and seek out more detailed
information on safe guarding their home.
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HOMEOWNER
Your new home is a valuable investment, and merits your care and consideration. In
return, you will receive satisfaction, lasting comfort, and a greater return should you
decide to sell.We encourage you to be a conscientious, knowledgeable homeowner.
Understanding your new home now, during this move-in period, will make subsequent routine
maintenance simple and easy.
Emergency Telephone Numbers: To avoid needless delays when an emergency arises,
keep important numbers affixed to your telephone directory. Time is of the essence in
emergencies! Be sure all family members—including all children—know your doctor’s
name, and how to make a 911 call.
Fire Extinguishers: Every home should have at least one! And be sure every member of
your family knows where it is located and how to use it. Have all fire extinguishers checked
annually to make sure they are fully charged and functioning properly. It is also a good idea
to have an evacuation plan in case a fire becomes out of control.
Utility Shut-Offs: Every family member (except very small children) should know how to
turn off the electricity, the gas, and the water in case of an emergency.
First Aid Kit: Every home should have a fully stocked first aid kit. Also useful is a booklet
on first aid and home safety. Every family member should know where these are kept.
Home Tool Kit: A few basic tools and supplies will help you keep your home in tip-top
shape. We suggest you keep the following in your home tool kit: hammer, saw, jointed rule,
utility wrench, assorted faucet washers, pair of standard hand pliers, assorted size
screwdrivers, assorted nails and screws, sturdy penknife, roll of friction tape, tube of white
caulking compound. Also, you will find lots of uses for a stepladder.
You are certain to encounter home maintenance situations that aren’t covered on the next few
pages. Feel free to call our Warranty Center at any time with your questions. We are as
interested in the proper preventive maintenance of your new home as you, and will welcome your
call.
We welcome you, and promise to direct our efforts toward giving you lasting satisfaction with
your new home from Forrest Ridge Homes.
Forrest Ridge Homes and its equipment suppliers
warrant your new home and its equipment against defective material and workmanship
for a period of one year following the date of closing or occupancy,
whichever came first. Remember your warranty IS transferable Should you sell your home
during the coverage period.
Your new home was built to last. Its’ construction complied with, or exceeded, rigid standards
set by various building codes and regulations. More than 3,000 component parts went into the
building of your new home, and thousands of people had a hand in producing or assembling
them. Like a new automobile, your new home needs to go through a “breaking in” period because
of the characteristics of the materials used in its construction and normal climatic conditions.
While we strive to build a defect-free home, we are realistic enough to know that, with repeated
use, anitem in the home may fail to perform as it should. When this occurs, we will make
necessary correctionsso the item meets our warranty guidelines. In support of this commitment,
Forrest Ridge Homes., provides you with a limited warranty.
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Two

The Limited
Warranty
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The Limited Warranty:
The Homeowner should read the Warranty in
its entirety, including any addenda attached
at the end of this Warranty booklet, in order to understand the protection it
provides, exclusions that apply, and the
performance standards which determine
coverage in each case.

IMPORTANT NOTE:

Year-One Coverage

The Builder warrants the construction of
the home will conform to the tolerances
for materials and workmanship, as defined in
the Performance Standards, for a period of
one year after the closing date. It is your responsibility to contact Forrest Ridge Homes
for any of your warranty needs. Forrest
Ridge Homes will Honor a 30 Day Grace
period from the date of the occupancy
permit or the date of closing on the HUD
Statement. Whichever one is applicable.

The Limited Warranty
The Builder’s Limited Warranty relates only to
“Covered Defects,” which are defined as defects
in material and workmanship that are either
part of the structure or are elements of the
home as supplied by the Builder at the date of
closing. The existence of a Covered Defect does
not constitute a breach of this Limited
Warranty; however, the Builder is obligated to
repair or replace the item to conform to
the Performance Standards. This is not an
insurance policy, nor a maintenance agreement,
but a definition of what the Homeowner has a
right to expect in terms of warranties.
This Limited Warranty is provided to the
original purchaser of the home and to all
subsequent owners who take title within the
Warranty period identified in the Performance
Standards, and use the home for
their residence only.

Year Two - Ten Coverage

the home will conform to the tolerances
set forth in the following Performance
Standards for Structural Elements for a
period of ten years after the closing date,
subject to the limitations set forth below.
Structural Elements are footings, bearing
walls, beams, girders, trusses, rafters, bearing
columns, lintels, posts, structural
fasteners, subfloors, and roof sheathing.
Floating slabs and partition walls
that do not carry any load other than
their own weight are not Structural
Elements. A Structural Element will not be
deemed defective, and no action will be
required of the Builder, unless there is
actual physical damage that diminishes the
ability of the Structural Element to perform
its load-bearing function such that the
home is unsafe.

One Year and Two Year Systems Defect Warranty
Forrest Ridge Homes is providing a one year
workmanship and two year systems defect
Warranty for your home. This means that your
home will be free from defects in materials and
workmanship for one year as defined in the
construction performance standards section 3
and for two years your home will be free from
defects in the electical, plumbing and mechanical
distribution system as stated in Performance
Standards section 3. The workmanship warranty
shall expire one year from the effective date of
warranty and the systems warranty will expire two
years from the effective date of Warranty.
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Limitation of Liability:
It is understood and agreed that the Builder’s
liability, whether in contract, tort, statute,
negligence, or otherwise, is limited to the
remedy provided in this Limited Warranty. The
Builder’s obligations under this Limited
Warranty, and under the purchase agreement,
are limited to repair and replacement.
Under no circumstances shall the Builder be
liable for any special, indirect, or
consequential damages, including without
limitation any damages based on a claimed
decrease in the value of the home, even
if the Builder has been advised of the possibility
of such damages. This Limited Warranty is the
only warranty applicable to this purchase. To
the extent permitted by law, all other
warranties, expressed or implied, including, but
not limited to, all implied warranties of
fitness, merchantability, or habitability, are
disclaimed and excluded.

coverings will be to approximately the
same condition they were in prior to the
defect, but not necessarily to a “like new”
condition. The Builder cannot guarantee,
nor does it warrant, exact color matches
with the original surrounding area due to
factors such as fading, aging, or
unavailability of the original materials.
You may request your appliance warranty
booklets from your current appliance
subcontractor. The Builder provides no
warranty on those items except where the
malfunction is due to damage during
installation or improper installation. to
request A warranty service, the Homeowner
must make a request directly to the
manufacturer.
In the unlikely event that the manufacturer
is not responsive to the request, the Builder
will assist the Homeowner in attempting to
obtain the necessary repairs or replacements
from the manufacturer.

In the event of any inconsistency between this
Limited Warranty and the Performance
Standards, the terms of this Limited Warranty
shall control.
If a defect occurs in an item covered by this
Limited Warranty, the Builder will repair or
replace it to conform to the Performance
Standards. In the case of defects in
Structural Elements, the Builder will
repair or replace the Structural Element to
restore the load-bearing function, as
designed, and make such other repairs as are
necessary to return the home to a safe
status. The repair of a defect will include the
correction, replacement, or refinishing
of only those surfaces, finishes, and
coverings that were damaged by the defect and
that were a part of the home when the title was
first transferred by the Builder. The Builder will
repair or replace surfaces,
finishes, and coverings that require removal in
order for the Builder to repair or replace a defect. The extent of the repair or replacement of
these surfaces, finishes, and
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The benefits included in this Limited
Warranty are only available when service is
requested according to the procedures
established by the Builder and included in
your Warranty material. In addition, the
Homeowner’s failure to reasonably provide
access to the home during normal working
hours for making repairs will relieve the
Builder from its obligations under this
Warranty. The Builder’s aggregate total
liability shall not exceed the original
contract price of the home. The Builder
reserves the right to use its judgment
in determining the most appropriate method
of repairing Warranty defects. The Builder’s
offer to resolve an issue for which it bears
no responsibility under this Limited
Warranty does not create the responsibility
to provide the resolution in another
situation for which it bears no
responsibility. Actions taken to cure defects
will not extend the period of coverage
specified in this Limited Warranty or any
applicable statutes of limitation or repose.

Warranty Exclusions:
This Limited Warranty excludes any loss or damage which is not a Covered Defect, including:
4.1 LOSS OF, OR DAMAGE TO, ANY REAL PROPERTY WHICH IS NOT PART OF THE HOME COVERED BY
THIS LIMITED WARRANTY AND WHICH IS NOT INCLUDED IN THE ORIGINAL PURCHASE PRICE OF
THE HOME AS STATED IN THE CLOSING DOCUMENTS.
4.2 Any damage to the extent it is caused or made
worse by:
(A) Negligence, improper maintenance, or intentional or improper operation by anyone other than
the Builder or its agents or subcontractors, including, but not limited to, damage resulting from
rot, corrosion, or rust.
(B) Failure by the Homeowner or anyone other than the Builder or its agents or subcontractors
to comply with the warranty requirements of manufacturers of appliances, fixtures, and
equipment.
(C) Failure by the Homeowner to give timely notice to the Builder of any defects.
(D) Changes in the grading of the ground by anyone other than the Builder or its agents
or subcontractors.
(E) Changes, alterations, or additions made to the home by anyone other than the Builder or its
agents or subcontractors after the Limited Warranty commencement date.
(F) Dampness or condensation due to the Homeowner’s failure to maintain adequate ventilation.
4.3 Loss or damage that the Homeowner has not taken timely action to minimize.
4.4 Any defect caused by, or resulting from, materials or work supplied by someone other than
the Builder or its agents or subcontractors.
4.5 Normal wear and tear or normal deterioration.
4.6 Loss or damage not otherwise excluded under this Limited Warranty, which does not
constitute a defect in the construction of the home by the Builder or its agents
or subcontractors.
4.7 Loss or damage caused by, or resulting either directly or indirectly from, accidents, riots and
civil commotion, theft, vandalism, fire, explosion, power surges or failures, smoke, water escape,
falling objects, aircraft, vehicles, acts of God, lightning, windstorm, hail, tornado, hurricane,
mudslide, earthquake, and volcanic eruption.
4.8 Loss or damage caused directly or indirectly by flood, wind-driven water, surface water, waves,
tidal waves, overflow of a body of water, or spray from any of these (whether or not driven by
wind); water which backs up from sewers or drains; changes in the water table which were not
reasonably foreseeable at the time of construction, or water below the surface of the ground
(including water which exerts pressure on, or seeps or leaks through, a building, sidewalk,
driveway, foundation, swimming pool, or other structure); wetlands, springs, or aquifers.
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4.9 Loss or damage caused by soil movement, including subsidence, expansion, or lateral
movement of the soil (excluding flood and earthquake), which is covered by any other insurance
or for which compensation is granted by state or federal legislation.
4.10 Loss or damage to the home, persons, or property directly or indirectly caused by termites,
other insects, birds, vermin, rodents, or other wild or domestic animals.
4.11 Loss or damage resulting from the use of the home for nonresidential purposes.
4.12 Loss or damage caused by failure to maintain proper temperatures (heating and cooling) within
the home.
4.13 Loss or damage to utility services that were not installed by the Builder.
4.14 Any condition which does not result in actual damage to the home, including, but not
limited to, uninhabitability or health risk due to the presence or consequence of electromagnetic
fields (EMFs), radon gas, mold, formaldehyde, or other pollutants and contaminants; or the
presence of hazardous or toxic materials.
4.15 Bodily injury or damage to personal property.
4.16 Loss or damage caused by, or resulting from, abnormal loading of Structural Elements by
the Homeowner, which exceeds design loads as mandated by codes.
4.17 Consequential damages including, but not limited to, costs of shelter, food, and
transportation; moving and storage; any other expenses related to inconvenience or relocation
during repairs to the home; and any diminution of the market value
of the home.
4.18, Cosmetic Defects in garage floors
4.19, Flourescent Tubes, light bulbs, glass breakage, scratched mirrors and tub chips.
4.20, Landscaping. Your lawn and plants are alive at the time of title closing or move in (Which ever
comes first) It is your responsibility to maintain all landscaping.
4.21, Soil salts and alkali build up on concrete and stucco.
4.22, Soil mineral damage to any planted materials.
4.23, Defects in Driveways, Walkways, Patios and Retaining Walls.
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Requesting a Home Repair:
5.1. Procedure
If you believe there is a construction defect
covered by this Warranty, you must take these
steps:

(C) Step 3 – Our response. After

(A) Step 1 – Contact us. Contact us with details

of your concerns as soon as possible.
Conditions that could cause additional damage, such as water leaks, should be reported
immediately. Please communicate your request to
our local office and ask to speak with a
Warranty or customer service representative. If
you do not know the contact information for
our local office, please visit our Web site at
www.mymanorhome.com. Our goal is to
promptly respond to all Warranty-related
requests, so if you do not receive an
acknowledgement within a reasonable time,
please follow up to make sure your message was
not misdirected. Except as otherwise required by
law, all Warranty claims must be received by us
no later than 30 days after the expiration of the
applicable Warranty coverage period. Please note
this provision does not extend the Warranty
coverage period. For a faster response please go
online to our website www.forrestridgehomes.
com and fill out a warranty request online.

(B) Step 2 – Allow us to investigate. We will

review the information you give us and
investigate your concerns. Our investigation
may involve sending employees or consultants
to your home to inspect the component or to
perform tests or other analysis. If that is
necessary, we will need your cooperation,
which will often include, but not be limited to,
meeting us or our representatives at your home
during normal working hours.

investigating, we will inform you
whether there is a construction defect
covered under this Warranty. If there is a
covered construction defect, we will repair
or at our option replace it as provided in
this Warranty. Alternatively, instead of
correcting the construction defect, we may
decide at our option to pay you the
reasonable cost of correction.

(D) Step 4 – Repair process. Our

subcontractors will need access to your
home during our normal working hours to
perform the repair work. We prefer not to
be in your home when you are not there, so
we may ask you to be at home when the work
is performed. We will start and complete
the work as soon as possible based on your
schedule, our work schedule, and the
availability of the contractors and
materials required to do the work. Your
cooperation and flexibility are needed for us
to complete the work promptly.
5.2 Failure to Allow Us to Make Repairs
We are not responsible for any damage that
occurs because you failed to allow us to
timely make repairs. Additionally, if you make
or pay for repairs without first notifying us
of the problem and allowing us to
investigate and repair it as required by this
Warranty, then we will not reimburse you
for those repairs.

5.3 Emergency Repairs

If an emergency condition exists that
requires immediate repairs to protect the
safety of occupants of your home or to
prevent imminent serious damage to your
home, and you cannot reach us you may
make the repairs and we will reimburse you
the reasonable cost of those required repairs that would otherwise be covered by
this Warranty. You are still obligated to give
us notice as soon as possible, even in an
emergency situation.
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Home Warranty
Service Request Form:
Customer
Name:

Date:

Community:

Home Site:

Address:
Closing Date:

Phone:

Email:

Requested Day
& Time:

Itemized requests for service:

															
															
															
															
															
															
															
															
															
															
													

You may reach me at home between the hours of _______ and _______
or at work between the hours of _______ and _______

i understand that it is neccesary for an adult to be on the premises in
order to allow admittance for repairs. I also understand that work will
be carried out during 9am-5pm Monday to Friday.
Customer Signature _____________________ 			

Date ________________

Please Email this form through to chad@forrestridgehomes.com
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Emergency Contacts
Heating 		

Air Quality Inc.

Plumbing

K&C plumbing.

Garth 503-329-6141
Steve 503-475-6120

Electrical.

ON Electric

Levi

503-313-6016

Roofing

Buener Roofing

Jeff

503-849-3475

Cement

PNW Concrete

Tile carpet laminate (Surface)
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Javier. 503-707-6598
Jason 503-235-1235

Three

Performance
Standards
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Indoor
Carpeting:

Plumbing:

Wall-to-wall carpeting, when stretched and
properly secured, should not come up,
become loose, separate, or stretch excessively at
points of attachment. Forrest Ridge Homes offers no warranty on carpeting other than what
is offered by the manufacturer,
but will re-stretch or re-secure carpeting as
needed one time within the first year. The condition of all carpeting should be verified by the
buyer at closing. Stains or spots noted on the
final walk-thru list will be
corrected by cleaning, patching or
replacement.

No valve or faucet should leak because of
defects in materials or workmanship. No
leaks of any kind should exist in any soil,
waste, vent, or water pipe. Forrest Ridge
Homes is not responsible for clogs in sewers,
fixtures, or drains caused by the owner’s
negligence. Tub or sink chips
occur when the surface is hit with a sharp
or heavyobject. The builder will repair any
chips noted prior to first occupancy.

Forrest Ridge Homes WILL NOT BE
RESPONSIBLE FOR DYE LOT VARIATIONS IF
REPLACEMENTS ARE MADE.

Paint:
Your interior paint is water-based latex paint.
It is a water-based paint, and is washable.
Forrest Ridge Homes is responsible only for
touching up paint in association with warranty repair work, and cannot guarantee a perfect
match.

Countertops:
Formica countertops should not delaminate or
have chips or surface cracks. Marble or
Granite countertops should be free from
excessive scratches. Countertops should not
separate in excess of 1/8” from a finished wall. The
condition of all countertops should be
verified by the buyer at time of closing. We will
re-caulk cracked out backsplashes within a
year.
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Heating and Cooling System:
If you have chosen to have A/C installed. The
air conditioning unit, including the
condenser, coil, compressor, lines, fans,
motors, wiring, etc., is warranted for one
year. The manufacturer warrants the
compressor for parts only for additional
four years. Your heating system was designed
to be capable of producing an inside
temperature of 70°. The cooling system
should maintain a temperature of 78°. When
the outside temperature exceeds 93°, a
differential of 20° will be acceptable. Under
normal operation, refrigerant lines should
not develop leaks. Ductwork should
remain intact and securely fastened. Metal
ductwork expands and contracts with a
resulting “ticking” generally expected.
Condensation lines may clog, and this is a
homeowner regular maintenance item. It is
advisable to take out a maintenance
contract with the original installer or
a reputable air conditioning contractor.
Check with your Forrest Ridge Homes Warranty Representative or the Better Business
Bureau.

Carpets and Flooring
If your home is carpeted, you should know
that carpeting is not included in Forrest Ridge
Homes Warranty. While many
carpets are supposed to be stain and/or fade
proof, most are not, although many are
stain and fade resistant. Most manufacturers
do not warrant their carpet against staining,
wear or fading. Since different people have
different living habits, builders cannot
warranty carpeting either.

It is recommended that you do not use wood
filler on your wood floor during the winter
months in an attempt to remove the cracks
and gaps. When the wood expands again in
summer, it will either force out the excess fill
or the boards will warp. The wood must have
somewhere to go as it expands and returns to
its natural position. It is important to
remember that this seasonal shrinkage is not
a flaw in the wood or an installation related
problem. We recommend that the homeowner
wait until spring or summer before
determining whether any repairs are needed.
The ideal humidity for hardwood flooring
is between 45% and 55%. Keeping it within the
range throughout the year will greatly
minimize any expanding and contracting.

Be aware that some dye colors are particularly
susceptible to “ozone fading”. Carpet should be
vacuumed frequently because dirt embedded in
the carpet will break the fibers and
shorten the useful life of your carpet. Cleaning
and shampooing should be done regularly in
accordance with the manufacturer’s
recommendations. As a general rule, warm
water and mild soap or detergent is safest for
cleaning spots or stains. With proper care, most
of today’s carpet will give years of
satisfactory service.

Linoleum and Vinyl Tile: “The less

washing the better” is the general rule for
caring for these types of floors. It isn’t necessary to scrub the entire floor frequently.
Instead, just sweep or dry mop the floor daily,
and make sure you wipe up spills immediately,
before they become sticky.

Indoor-Outdoor Carpet: This carpet type

needs only periodic vacuuming. Clean up spills
promptly with a clean, lint-free, white cloth.
Stains are easiest to get out before they dry.
Use a mild detergent solution, then rinse with
clear water. Follow the manufacturer’s
directions for more thorough
washing/cleaning.

Linoleum: Clean and wax at least once a
month. Commercial “clean and wax”
preparations are effective, but don’t use
excessive water.
Vinyl: Clean vinyl floors with diluted
solution of neutral soap and water, or a
good detergent diluted as recommended by
the manufacturer. Buffing with #00 or #000
steel wool will remove slight scratches and
most stains. Use just enough scrubbing action
with a mop, cloth, or floor scrubber to loosen
dirt. Mop up the cleaning solution, rinse the
floor, and let it dry. Vinyl should be waxed
with a water emulsion wax. To avoid excessive
wax build-up along the sides and in corners,
do not wax every time since those spots
receive little wear. Re-wax when the floor
shows wear. Don’t clean this type of flooring
with gasoline, benzene, naphtha, turpentine
or organic solvents, as these may soften the
material as well as the adhesive, and may cause
discoloration. Don’t apply varnish, lacquer or
shellac to your flooring. They contain
ingredients injurious to the tile and will
eventually cause unsightly traffic lanes.
To prevent dents in your flooring, put rubber
cups or soft rubbers casters with a flat
surface under furniture.

Hardwood Flooring: Wood flooring, being
a natural product, has some water in it at all
times. The moisture content in wood will
naturally change with the moisture changes
that occur in our environment. When ambient
air dries out, the wood dries out and begins to
shrink. This causes the “cracking” or “gaps”
between the boards. When the temperature
drops we turn on our heating systems and
keep our doors and windows tightly sealed.
This heat dries out the home and sucks the
moisture out of the air and wood, causing the
wood to shrink and cracks or gaps to appear.
This can be somewhat minimized by having a
humidifier attached to the heating system.
As temperature and humidity changes occur
in summer, seasonal cracking should remedy
itself. As moisture is replaced back into the air,
moisture is also absorbed back into the
wood.
Expansion occurs and wood floors
return to the state in which they were before
the winter season.
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Caulking
The sealing agent called caulk is often used, in
separations between tubs and shower pans and
ceramic tile, between counter/vanity tops and
walls or back splashes,
between joining pieces of wood trim – just
about any place two different pieces of
material come together.

These cracks are normal and are to be
expected with all structures. Forrest Ridge
Homes offers a 1 time coutesy repair. This will
be a homeowner maintenance item that
can be easily accomplished with the kind of
caulking compound that comes in a tube
(available at any hardware store). A
conscientious homeowner will keep a tube
of caulking compound handy, and fill these
cracks as they appear.

Separations are normal as your new home
adjusts to its environment, the concrete or
masonry settles, etc. Natural expansion and
contraction cause caulk to crack and break.

Drywall
Cracks & Nail pops may form in a wall that is
newly constructed resulting from the gradual
settling of the entire structure. The wall is
not an independent entity in a building; it is
also connected to the floor, the ceiling and
other walls as well. If one of them shifts, it
could be enough to inflict a response from the
rest of the building’s parts. This is a normal process that a structure goes through.
Forrest Ridge Homes will repair cracks and nail
pops one time within the first year
(RECOMMENDED THAT YOU WAIT 1 FULL YEAR
BEFORE REPAIRS).
When the plaster in the walls and the concrete
in the floors start to dry completely, the
sediments also start to settle down and move
along with gravity. This is why in
construction lingo, the house is said to be
finally “settling down” on its toes. One of the
results is cracking along the walls.
Westside Drywall warrants that all work has
been performed in a
workmanlike manner according to plans,
specifications, and industry standards.
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What does our warranty cover?
All material is new, unless otherwise specified
and of good quality. The warranty shall cover
nail/screw pops and cracking of drywall due
to settlement only within the guidelines set by
the Construction Contractors Board of
Oregon. Seams are specifically excluded.
Your current Drywaller offers the
manufacturer’s warranty against defects in
material and workmanship for a period of 1
year. In fulfilling its warranty obligation,
your current drywaller shall not be
responsible for moving any fixtures, equipment,
furniture or the like. All material is guaranteed
as specified. Except as otherwise noted herein,
we offer no warranty for workmanship done by
other trades, warranty for any repairs made to
our work by others, warranty of
merchantability and fitness for particular
purpose, or fitness for habitability and
workmanlike performance.

Doors and Wood Trim
Door Panel Splits
Split door panels should not allow light to be visible through the door. Forrest Ridge Homes
for a period of one year, will repair splits in door panels by filling them with wood fillers and
refinishing.
Door Warping
Warping on doors should not exceed ¼ inch as measured diagonally from corner to corner. If
the door has been properly maintained and is not physically damaged, Forrest Ridge Homes for a
period of one year, will replace the door with a comparable product if warping exceeds the
¼-inch standard. Warping that occurs to stain- or lacquer-finished doors that are improperly
maintained is the Homeowner’s responsibility and is not covered by the Warranty.
Wood Trim
Minor imperfections may be visible. Forrest Ridge Homes will correct only those serious
defects. i.e., chips, gouges, etc. noted on final walk-thru list. Separation of wood trim from
adjacent is a normal result of shrinkage. A small dimple may result where nailed. This is due to
wood shrinkage.
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Bathtubs, Showers, Sinks: Bathtubs,

FIXTURES

Fiberglass reinforced polyester tubs and
showers will take abuse and give a lifetime of
service. Easy-to-use liquid cleansers will keep
these surfaces bright and smooth.
Do not use abrasive cleaners. You can expect
that small cracks will open up between
bathtubs, shower pans, etc., and ceramic tile
and wall surfaces. To repair, just fill with
caulking compound. To prolong the life of
your fixtures, follow these precautions:

showers, and sinks come in a variety of
materials including vitreous china, and
porcelain enamel on cast iron or steel. Tubs
and showers may also be made of fiberglassreinforced plastic or pulverized marble resin.
Your new fixtures are not indestructible.
The surfaces are smooth and glossy, but a blow
from a heavy or sharp object may chip the
surface.
Scraping or banging metal utensils in a sink
will scratch and dull the surface. Improper
use of strong abrasive cleaners can dull your
shiny new fixtures. Most household cleaners
are mildly abrasive and should be used with
plenty of water. To be safe, use a
non-abrasive cleanser like an aerosol, baking
soda or Bon Ami powder (not Bon Ami cleanser).
Use non-abrasive scouring pads made of nylon,
saran, or polyethylene.

- Don’t let food waste stand in a sink. Stains
may result. Dispose of garbage as it
accumulates (use an appropriate container or
your garbage disposal.)

A little bleach or powdered detergent can be
used on stubborn stains. Rub dulled areas with
an automotive-type liquid cleaner.

- Don’t step into a bathtub with your shoes on
for any reason. Shoe soles carry
hundreds of gritty particles that can scratch

- Don’t let food accumulate in your disposal.
Your dishwasher may back up and flood.
- Don’t dump strong chemicals into sinks.
Stains or pitting may result.

the tub’s surface.

Toilets
Never flush hair, grease, lint, diapers, rubbish,
etc. down the toilet. Such waste
could plug up your sanitary sewer lines, or
overflow your toilet. Many products are made
for cleaning toilets. Follow the
manufacturer’s directions carefully, and don’t
use them for cleaning anything but toilets.

It may not have “seated” properly. Adjust the
setscrew that holds the ball in place. If water
in your tank reservoir is continuously
overflowing into the overflow pipe, adjust the
float and float arm.
If water is running continuously, check the
ball float. It may not have lifted high enough
to completely shut off the valve. Adjust the
screw on the float-ball rod until the float
stops water at the proper level. Make sure the
float is not rubbing against the sides of the
tank or against other parts. If water keeps running into the bowl, check the flush handle
mechanism. Then check the stopper ball at the
bottom of the tank, and replace if worn. Leaks
are sometimes caused by corrosion around the
metal outlet at the base of the tank, under the
rubber plunger. Try rubbing the outlet with
steel wool.

Never mix cleaners together. Never mix any
cleaners with household bleach. Most common
problems can be fixed by adjusting the working
parts inside the toilet tank.
If water is continuously flowing into the
reservoir tank, Most common problems can be
fixed by adjusting the working parts inside the
toilet tank.If water is continuously flowing
into the reservoir tank, check the rubber ball
inside the tank.
As the water empties when the toilet is flushed,
this ball is supposed to drop down to close the
hole in the bottom of the tank.
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Plumbing
Your plumbing was installed by professionals.
With proper care, it should need only
minimum maintenance for many years. If a
problem does occur, tend to it promptly to
prevent it from becoming a bigger (and often
more costly) problem.

Never clean your faucets, or any chrome
fixtures, with an abrasive cleaner or strong
chemical. Try cleaning them with Vaseline.

Drains: Every plumbing fixture in your home

it leaves the faucet, which reduces splashing

Spots wipe off easily.

Aerator: An aerator adds air to the water as
and saves water. Cleaning the aerators will be

has a drain trap – a J-shaped piece of pipe which
“traps” water, preventing air-borne
bacteria and dangerous sewer gas from
entering your home.

your most frequent task in maintaining your
faucets. Frequency of cleaning will depend on
the condition of your water, but generally
every three or four months is more than

There’s a slip nut on the trap that covers some
packing. Sometimes this packing dries out,
contracts, and causes a leak. Tighten the
packing nut by applying a little pressure with a
wrench. Any fixture that is used
infrequently should be turned on
occasionally to replace evaporating water in
the trap to ensure that the barrier remains
intact.

adequate after the first month.
To clean an aerator: Unscrew it from the
faucet. Remove any debris. Remove the washer
and screens one at a time. Rinse them out and
put each piece on a safe surface in the order
each is removed. Replace them in the proper
order.

If there appears to be a leak under a
fixture, check the drain trap.

Washers: Friction, created by the water
rubbing against the body of the spigot,

Drain traps, because of their “J” shape, are also
the points at which drains are most likely to
become clogged. Never pour grease into a
drain or a toilet.

controls the flow of water. Since friction
eventually causes wear, the life of the washer
depends on how often the spigot is turned on
and off. A washer may wear out quickly or last

- Run hot water through the drain. Turn off
the water. Add 3 tablespoons of washing
soda. Wash it down the drain opening with a
minimum of hot water. Let this stand
for 15 minutes, then run more hot water.

quite a while, depending on how often the
spigot is used or misused.
To replace a worn washer: Turn off the main
water valve (located near the water meter).

Faucets: Faucets, like all plumbing with

Loosen the chrome-packing unit encircling

moving parts, are more likely to require repair
than non-moving fixtures. The less
unnecessary strain you put on your faucets,
the less frequently they will need attention.
Turn a faucet on and off with just enough
pressure to stop the flow of water. Do not
force it.

the stem of the spigot. Remove the spigot
handle and stem. At this point, the fiber
washer will be in plain sight and can easily be
replaced. If a new faucet drips, usually small
particles inside the new water line have gotten onto the washer seat. Simply open your
faucets fully to flush out such particles.
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Sanitary Sewer Line: The sanitary sewer

Water Supply Valves: You should become

system in your home is not designed to

familiar with the various water supply intake

accommodate items such as plastic toys,

valves in your plumbing system. Although you

diapers, cakes of soap, sanitary napkins, etc.

will rarely need to use them, you will know

Despite an often-quoted theory, coffee

where they are in the event of an emergency,

grounds do not help keep your sink drain

or if you need to make minor repairs.

open. Any blockage can usually be cleared with
a rubber plunger, which creates a strong

Intake valves for toilets are usually under

vacuum and pressure on a stopped up line.

the water chamber. Intake valves for sinks are

Sewer line stoppage is usually a home

often under the sink. The main intake valve is

maintenance item.

usually near the point where the water line
enters the house.
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Rinnai Tankless Water Heaters or Equivilent
A product that is truly built to extracting
standards of quality and reliability is
reflected in the warranty coverage provided
with the product. With this in mind, Rinnai is
now providing extended limited warranty
labor coverage of up to 5 years from the date
of purchase on select models of Rinnai Tankless
Water Heaters.
Effective April 1, 2011 you may be eligible for
supplemental coverage of labor through
Rinnai’s limited extended warranty program on
certain models as well.

Please register your Rinnai Tankless Water
heater within 30 days of closing of your home
at: www.rinnairegistration.com or by calling
1-866-746-6241. (Within 30 days will double your
warranty period of the Water Heater.
If your water heater needs to be flushed once
a year. This is the home owners responsibility.
Please visit Rinnais website to learn how to do
this or contact a plumber who will be able to
assist.
Please ask what water heater you have in your
home for information

Radon

Forrest Ridge Homes makes no
warranty, either expressed or implied,
regarding the presence of radon gas at or in
the vicinity of subject property. Forrest Ridge
Homes claims no expertise regarding either the
identification of radon, methods to reduce
radon levels, or the risks associated with
radon exposure. Radon is naturally
occurring phenomenon. Some areas of the
county may be at greater risk than others for
exposure to radon because of natural geologic
conditions.
According to some experts in the field,
exposure to elevated levels of radon for a
sufficient period of time may increase the risk
of cancer.
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The U.S. Environmental Protection Agency, as
well as state and local environmental
authorities are best equipped to render advice
regarding the level of risk. They should also
have information available about the risks
associated with radon exposure, methods
available to detect and measure radon levels,
and what, if any, remedial measures are
advisable in particular circumstances to
reduce the risk of radon exposure.

Thermostat
Your home has central heat and air

If you’ll allow your system to maintain one

conditioning (A/C optional), regulated by a

temperature, the cooling unit may operate

wall thermostat. There are two switches on

continuously during the heat of the day, and

the thermostat: “System Heat-Cool-Off” and

you will notice a slight temperature

“Fan Auto-On” (or similar wording)

difference in your rooms as the sun moves
across your house. However, you will

- Set the “System” to the desired operation –

experience lower operating costs and better

Heating, Cooling, or Off.

humidity control.

- Set the “Fan” switch to Auto if you are

Don’t wait until you are uncomfortably warm

heating, to AUTO or ON if you are cooling, or

to turn your air conditioner on. By that

to OFF if you want to turn the entire system

time, your walls and everything in your home

off.

will have heated up and your unit will
have to work harder to cool things down

- The ON setting means constant air

(and vice-versa when you need heat). Your

circulation and filtration, providing an even

heating unit will not operate at as high a

distribution of conditioned air. This setting

temperature as you may have been accustomed

can be used when cooling, or as just a fan

to in a northern climate, and it will heat

when no heating or cooling is desired.

more gradually. The air may feel cool to you
when the unit is actually heating properly. Air

Many engineers say that the highest comfort

at a temperature lower than body temperature

level and the highest savings are realized

(98.6°) “feels” cool, and moving air “feels” even

when the fan is running continuously, rath-

cooler (think of an electric fan).

er than clicking on and off. Another way to

Two of the most common causes of air condi-

help regulate the flow of air throughout

tioner malfunctions are dirty filters and

your home (and help your system maintain the

allowing the equipment to sit idle for long

desired temperature) is to adjust your

periods of time.

registers and doors, especially in rooms not
being used. The thermostat may have a dial

Filters: Dirty filters will increase your

thermometer that shows the current

operating costs and lower cooling

temperature and a second dial or lever for

efficiency. A dirty filter could cause the coils

setting the desired temperature. It is best to

to ice up, which could result in flooding.

set your thermostat to the desired

It is the homeowner’s responsibility to clean

temperature and let your unit maintain that

and/or replace filters. Inspect the filter after

temperature rather than turn the unit on

you’ve been in your home for 30 days; and at

and off or make frequent changes in the

least every two months. If the filter is dirty,

thermostat setting throughout the day. (If

change it. (If you can’t see through the filter

you notice a slight variation between the

when it’s held in front of a light source, it’s

temperature you set on the dial and the

time to change it!)

actual thermometer reading, adjust your
temperature setting dial accordingly.)
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Replace the filter with the dirtiest side

Condensation: Your newly constructed home

facinginto the return air stream (look for

is full of excess moisture from the materials

the arrow on the filter). To assure maximum

that we used to construct it. Moisture can

air circulation and efficiency, replace the

bleed from interior drywall finishes such as

filter every 2 months.

“hard coat” and plaster, and even from the
wood framing. Also, many gallons of water

Never operate the unit without a filter.

were used to make the concrete for your
floor and walls. Until all this water

Non-Use or “shut down” of equipment for

evaporates, the moisture level inside your

long periods of time: During extended periods

home will be above normal.

of non-use, monthly 15-minutes startups are
recommended. This is where a Maintenance

During this “drying out” process, be sure to

Agreement is a valuable asset. If your air
conditioning/heating system shuts down:

provide adequate ventilation. Running your

1. In case of sudden failure, turn all switches

pull moisture out of your home. Do not try

to the “off” position.

to effects of normal shrinkage. Once your

air conditioner at its normal setting will

homes
2. Have the coils iced up?

“dries out”, condensation should be only
anoccasional inconvenience.

3. Has the circuit breaker tripped off? Try resetting it.

Sometimes it may look like moisture is seeping
through your walls or floors, that pipes are

4. Will the switches at the thermostat turn

leaking, or that water is coming through

the unit on and off? Is the thermostat in the

your windows. This is usually no more than

proper mode of operation? Is it set to the

normal condensation, which is common in

proper temperature? (The unit may not start

Oregon. Condensation happens

immediately. Wait at least five minutes

wherever warm, moist air comes in contact

whenever the system has been shut off by the
thermostat or other device).

with a colder surface, such as a window, an

5. Make sure the filter has not become

frames and glass in your windows actually

dirt-clogged.

act as radiators. To minimize condensation,

exposed pipe, a cool wall, or floor. The vinyl

keep your windows closed during damp,
If these steps do not correct the situation,

muggy weather. Use the exhaust fans in your

call the Warranty Department or your air

bath area to draw off odors and excess

conditioner dealer.

moisture. Run your air conditioner at its
normal settings. Finally, use your ceiling fans.
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Macerator Pumps / If Applicable
Due to Location and logisitcs your homes sewer system may require a Macerator Pump. These
pumps are designed to process solid waste into liquids so the waste can be pumped to the
county sewer system. These types of systems are similar to a septic system in the way they process
waste and in the do’s and dont’s of their maintenance and operation.
There are certain things that must never be flushed down a toilet that is connected to a
Macerator Pumps as these things will clog the impeller blades and cause pump failure.
•
•
•
•
•
•
•

Disposable baby Wipes, even if they are described as biodegradeable or OK for Spetic use
Latex Gloves of Condoms
Paper Towels / Tissues
Feminine Sanitary Products
Plastic Bags
Cotton Wool Balls
Dental Floss

If the Alarm goes off:
If there is a blockage or pump failure your system is equiped with an alarm.
The alarm shut off is located on the control panel normally located on the outside
of the home. Press the red light once to silence the alarm then:
Check the circuit Breakers to be sure they havent tripped or been turned off this
could be the reason for pump failure
Circuit Breakers are located in the electrical panel normally found in the garage. If
the breakers are not tripped or turned off and the alarm has sounded your
Macerator System needs to be checked by a qualified person.
There is normally a 24hr Reserve built into the system so if the system shuts down it is
important you contact a repair technician the next business day at the latest. It is also
advisable to curtail water usage if the Macerator System is in non operational condition. This is also applicable if there is a power outage. Remember no power = no sewer!
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Appliances
All the wiring in your new home was installed to meet the most rigid code and safety standards.
Your wiring is divided into circuits calculated to carry the anticipated loads. Automatic circuit
breakers are the safety valves of your home’s electrical system. They protect the wiring and
equipment.
At wall receptacles where people tend to overload circuits, electrical ground fault interrupters
(GFI’s) have been installed. They will trip at the receptacle if overloaded. Likely locations for
GFI’s are in the kitchen, bathrooms and garage.

In case of an electrical failure, first find and fix the cause of the problem
so it won’t happen again:
1. Check your GFI receptacles. Did one of them trip? If so, find out why. Then press the
switch on the receptacle to regain power.
2. If a GFI wasn’t the cause, check your circuit breakers. If a breaker is in the “OFF”
position, something has obviously tripped it. Find and fix the cause, then reset the circuit
breaker by pressing the switch all the way to “OFF,” then back to “ON.”
3. Are there too many appliances connected to one circuit?
4. Did a worn cord or defective plug connection cause a short circuit?
5. Did an electric motor start up and trip the breaker? (Motors require more current to start
than to run.)

If a major appliance stops working . . .
1. Make sure it is plugged in.
2. If it is, press the “reset” button.
3. If that doesn’t work, check your circuit breakers.
4. When all else fails, call the appropriate appliance service company or the electrical
subcontractor.
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Appliances
You should have received all the instruction materials and warranty forms for your appliances.
Be sure to complete and mail any paperwork that is needed to record your appliance warranties
with the manufacturers.
Your appliances will save you thousands of hours. As you settle in, take time to study the
instruction booklets; they explain the proper use and care of your appliances. It will be time
well spent. Then, keep the booklets near the appropriate appliances as a source of reference for
any questions that come up.
In case you experience a problem with any appliances that came with your new home:
1. Make sure the appliance is plugged into an outlet.
2. Make sure the circuit breaker is in the “ON” position.
3. Have you double-checked the instruction manual?

Appliances are not warranted by Forrest Ridge Homes.
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Fireplace and Windows
Fireplace
If you have an installed fireplace, check your manufacturer’s guidelines for any questions that
may arise.
Windows
The most common types of windows are single hung and sliding. Single hung and sliding
windows have a fixed pane and a moveable pane. The moveable pane slides up or sideways in front of
the other pane. Often the moveable pane can be easily removed for cleaning.
The channels in which the windows slide should be cleaned and lubricated periodically to
prevent binding. If a channel is clean but still binding, rub some paraffin or candle wax on it or
spray it with a silicone lubricant.
Vinyl-framed windows are used in virtually all-housing units in our area because our heat and
humidity warps wooden window sashes.
Caulk is used around windows to smooth out the installation and reduce air leakage. With
expansion and contraction, caulk tends to crack and may sometimes break. If you encounter
this problem, see “Caulk” for solutions. Even if your windows are weather-stripped, in cool
weather, the warm air inside your home meeting the cold window glass will create a current of
cool air that will move throughout the room.
This “breeze” is not coming through your window, and it is unlikely there is a leak
around the window. Air in motion simply feels cooler. For example, an electric fan does not
cool the air, but merely sets it in motion. To minimize this “breeze”, close your blinds or
drapes.
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Concrete
Unfortunately, cracking is pretty common in
concrete, especially during the first 30 days.
There are a number of reasons why concrete
cracks. The most common is because concrete
shrinks as the excess water evaporates and it
hardens.

Hairline cracking is normal and can be expected. Your Warranty Representative should
investigate cracks only if they are in excess
of 1/4” in width and 1/8” in vertical displacement.
If the homeowner changes grading,
drainage or landscaping, which causes
damage; corrective measures will be the
homeowners responsibility.

Weather conditions – extreme temperatures,
rapid temperature changes or conditions that
are too wet or too dry – also play a major
factor in how well concrete cures.
Another consideration is if the contractor
used control joints and spaced them properly.
Contractors place control joints in the
concrete with the anticipation that it will
crack. Also called “relief joints,” control joints
are the straight lines or grooves you typically
see at regular intervals on concrete sidewalks,
driveways and garages. Their purpose is to
relieve the pressure that leads to cracking with
the cracks essentially forming in those grooves,
so that, cosmetically, it’s barely discernible.
Concrete takes a good month or so to really set
up. By then, the cracks could be undetectable.
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Driveways, Walks and Steps
Various materials are used for driveways, walks and steps – concrete being the most
common here in oregon. You need to be aware that natural shrinkage occurs when
concrete “sets”, and natural expansion and contraction occurs with changes in temperature.
These movements often cause cracks in concrete surfaces. Unfortunately, this is a characteristic
of concrete, and a method of entirely eliminating cracking has not yet been found. Even though
little can be done to prevent cracks, this problem has been anticipated with the use of
contraction and expansion joints and control joints.
The kinds of cracks that ordinarily occur in concrete are rarely, if ever, severe enough to
shorten the life of the concrete or weaken the structure. They are usually more of a nuisance
than a cause of concern. When this does occur, you can fill the resulting gap with gray silicone
sealant, which is made for concrete, and can be found at most local hardware stores.
CONCRETE SLABS, WALKS, STEPS ARE NOT REPLACED DUE TO CRACKING OR DISCOLORATION.
Note: Do not allow moving vans or large trucks to drive or park on your driveway or sidewalk.
We design concrete drive for conventional residential vehicle use such as family cars, vans,
light trucks, and bicycles.
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Roofing
The roof receives the hardest wear of any part of a home. Storms, hot sun, rain and fluctuating
temperatures may cause unpredictable damage; because of this we cannot give any guarantee
against storm damage. It pays to inspect your roof annually and after a major storm for damage.
Be sure to use caution when doing so. Choose a proper ladder and place it carefully at the best
vantage points for inspection to avoid walking on the roof and possibly breaking shingles. It is
important to check the metal flashings and PVC pipe boots for caulk separation and shrinkage
on a yearly basis or after a high windstorm. Doing so will maintain the integrity of the
moisture barrier.
Under blowing rain conditions, some water penetration can be experienced through or around
roof penetrations. The attic area should be checked during these types of conditions, and
precautions taken to prevent damage to insulation, drywall, etc.
If a leak develops, first make sure it is not caused by incorrect operation of your air conditioner.
It is either your thermostat settings (see “Air Conditioning”) or condensation
(see “Condensation”). Try to detect the exact location. This will greatly simplify finding the
area that requires repair when the roof is dry. When practical, place a container under dripping
water. Even if these troubleshooting tips do not identify the exact problem, the information you
gather will be very useful in helping find the cause of the problem.
- Never nail anything to your roof.
- Never walk on your roof unless it is absolutely necessary.
A serious leak could result with subsequent damage to interior walls.
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Bricks
Your home has two types of walls—bearing and nonbearing.
- All exterior walls are bearing walls. Alteration of a bearing wall must be done
carefully to avoid reducing its bearing capacity.
- Nonbearing walls may be altered without fear of structural damage.

Bricks
Brick is one of the most durable and lowest maintenance finishes for a home’s
exterior. Small cracks may appear in the mortar joints as a result of shrinkage and is part of the
settling process of the home. After several years, face brick may require tuck pointing (repairing
the mortar between the bricks). Otherwise, no regular
maintenance is required.

Efflorescence
The white, powdery substance that sometimes accumulates on brick surfaces is

called efflorescence. This is a natural phenomenon and cannot be prevented. In some cases,
you can remove it by scrubbing with a stiff brush and vinegar. This is a home owner
maintenance issue.

Weep Holes
You may notice small holes in the mortar along the lower row of bricks. These
holes allow moisture that has accumulated behind the brick to escape. Do not fill these holes
or permit landscaping materials to cover them.
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Landscaping
If you have chosen to have landscaping done,
The grass and landscape plants around your new home have been planted to our specifications
and are now ready for your care. These are living things; they will require regular care and
watering.

Forrest Ridge Homes does not guarantee your grass or landscape plants.
You may want to consult a qualified specialist regarding water requirements and proper care
for your location and specific soil conditions.

Proper care of the grounds around your home will not only add to the beauty of
your home, but can also protect the structure itself.
1. Establish a flexible watering program based on weather conditions.
2. Do not water more than is necessary for the growth and maintenance of your lawn, trees
and plants. (They can actually thrive on less water than you might believe.)
3. Do not water your lawn areas to the point that water “ponds” in low areas or in swales.
4. Do not flood flowerbeds adjacent to your foundation or patio slab.
5. Give your yard special attention during dry periods, especially to any bare spots that
develop.
Your lot and surrounding lot grades were established to provide proper drainage away from
your home without unnecessarily disturbing other lots. As the earth around your house
becomes compacted, depressions may form. To maintain the grounds properly, fill these places
with dirt so water will not collect in them. Also, fill any small depressions in your lawn.
If your home is on a terraced or hillside lot, pay particular attention to any slopes that border
your lot to the sides, front, or rear. Slopes are designed with certain features that protect
them from the effects of surface waters. Here, less water is more desirable than too much.
Watering should be done in accordance with weather conditions and the water requirements
of the plants on the slope. Do not water to a point that the water runs freely down a slope.
Whether you want to carry out a specific decorative scheme with your new plants, or just add
a variety of plants that you particularly enjoy, you might want to look at drought-resistant
plants that will help conserve water.
When planning your plants, remember that more drainage is better than less drainage. Avoid
planting shrubs or trees in the drainage swales in your side yard areas. These need to be clear
so that water from the rear yard areas will have unobstructed passage through your side yards
to your front yard (swale). And if you decide to change any plantings on a slope, make sure
proper drainage is maintained.
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UV Notice
Ultra Violet radiation can Effect building materials such as wood or wood composite
products. Typically, the results of exposure to UV radiation on wood based products are
shrinkage, warping, twisting and splitting. The most vunerable places on your home to UV
radiation are fences, eave and gable work, exterior trim and corbels. Natural wood exterior
doors are especially susceptible to UV radiation.
Forrest Ridge Homes cannot warranty against the effect that ultra violet radiation may have
on any of the wood, wood composite finishes on the exterior of your home or accessory items
such as fences. Any claims against Forrest Ridge Homes warranty pertaining to split, warped or
shrunken building materials must be presented in writing to Forrest Ridge Homes within the
first thirty days of occupancy. Otherwise these claims will be considered due to normal and
incontrolable effects of UV influence and not considered a Warranty item.

Shrubs & Trees
All shrubs & trees become the responsibility of the homeowner after closing.
We will replace any dead plantings noted on final walk– thru list.
When planting flowerbeds or shrubs adjacent to your foundation, be sure to allow for good
drainage away from the foundation. Leave a minimum of 8” between the earth and the top of
the inside floor, so water cannot get into the joint between the foundation and the walls.
- Choose plants that require a minimum of water to maintain growth. Plants that require
heavy watering should be located elsewhere in your yard.
- Take into consideration the size the plant will be when fully grown.
- Avoid deep-rooted plants that could burrow under your foundation, creating channels for
water to undermine your foundation.
- Do not build high beams around your plants. This creates “ponding” of surface water.

Sprinklers - (Optional)
Underground sprinkler/irrigation systems require high maintenance.
• Be sure the sprinkler heads are turned so they spray your grass and landscaped areas, not
your home or driveway.
• Because sod (especially Floratam) grows so rapidly in this climate, your sprinkler heads
need to be checked frequently.
• If on public water, the water company requires a yearly back flow test of your backflow
valve. At your one year please contact your water company to schedule this. You should
receive a letter from jurisdiction which will have a list of people who can do the test for you.

Keep grass trimmed away from the sprinkler heads. You may even need to raise them.
Keep the manufacturer’s instruction manual handy. It tells you how to set your system timer or
programmer, which you may need to do after a power failure.
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Miscellaneous
If you must leave your home unoccupied for an extended period of time, following are some precautions and preparations you should consider . . .
Doors and Windows: To discourage intruders and prevent weather damage, close and lock
all doors and windows.

Inspections: Arrange with a friend, a neighbor, or a professional service to make periodic

inspections inside and outside your home. You’ll worry less if you know someone is keeping an
eye on things at home.

Keys: Make sure a trusted neighbor has a set of house keys in case of an emergency, and know
how to reach you.

Newspaper Deliveries: Hold all newspaper deliveries. An accumulation of newspapers in your
driveway invites trespassers and burglars.

Pets and Plants: Make suitable arrangements to “board” pets and houseplants with a neighbor
or elsewhere.

Refrigerator: Remove all food. Disconnect to defrost. Leave door ajar to prevent mold and
odor.

Roof: Make sure downspouts and gutters are clear of leaves and rubbish. Repair leaks.
Telephone: Your telephone can be put on “vacation” if you will be gone for more than a few
weeks. Call your telephone company for details.

Thermostat/Humidistat: Humidity in your home can quickly cause mildew. Be sure to follow

the manufacturer’s directions for setting your thermostat and humidistat before leaving your
house unoccupied for more than a day or two.

Trash: Spontaneous combustion has started many fires. Clear closets and the garage of stacks
of papers and rags. Dispose of highly flammable materials such as oil, gasoline, and paint cans.

Water: Turn your water off at the main shut-off where the line enters your home.
Water Heater: Turn your water heater dial to the vacation setting.
Yard: Arrange for someone to mow your grass and do the necessary yard work.
You’ll think of many additional items to add to this list. We offer it as a place to start because
most people are too busy packing and taking care of business matters to think of everything
that needs to be done. When you return home, just refer to the list and everything will quickly
be back to normal.
While we strive to build a defect-free home, we are realistic enough to know that, with
repeated use, an item in the home may fail to perform as it should. When this occurs, we will
make necessary corrections so the item meets our warranty guidelines. In support of this
commitment, Forrest Ridge Homes provides you with a limited warranty.
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Miscellaneous
Sliding Glass Doors: Your home may have one or more sliding glass doors. The construction
of these doors is rigidly controlled to protect you from hazards.

For example, the glass is now tempered, making it far more difficult to break. The old hazard of
being severely cut by walking through a patio door has been eliminated, but is replaced with a
lesser hazard – that of walking into a closed patio door. Applying decorative decals at eye-level
on your patio doors will lessen this hazard.
In the unlikely event that a patio door panel breaks, the tempered glass will not shatter into
jagged pieces like regular glass does. Rather, it pulverizes into harmless small bits. Avoid
scratching your doors, as this could cause them to break.
The door tracks are designed to allow any water that reaches the doors to drain away.
(Holes are put along the track for this purpose). Clean the track regularly. Keep it free of small
stones and dust so the holes don’t get clogged and allow water to seep into your home.
If a sliding door becomes difficult to lock, lubricating it with any good household oil should
free up the action.
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